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Welcome to INTELICODE®

"When Compliance Counts and ReputationMatters!"

Thank You for choosing INTELICODE We appreciate the fact that you have placed your trust iRest assured,
you are in good companysince the early days of our first product in 198&elicode has evolved into the number
one software for auditing, validating, and teaching Evalnand Management services (E&M).

If you are new to Intelicode, you are in for a surpri§g/iou have been using Intelicode you already know how
valuable this tool has becom¥ou will no doubt find its many new features a compliment to its easseoand its
powerful reporting.

Intelicode is ideal for auditing or reviewing services for HCFA/CMS compliance. Many are using this as a
"monitoring tool". Simply stated, they are using Intelicode to monitor and validate charges prior to submission.
Others find this program to be ideally suited for training purposes.

Countless professionals rely on Intelicode for consistency, reliability, and credibility for their encounter reviews,
education, appeals, and expert witness testimony.

We are pleased thgibu have chosen Intelicod&Ve invite you to call us any time with questions, comments, or
suggestions on how we can continue to deliver a superior product.

TSI - Makers of INTELICODE products



Welcome

Basic features of INTELICODE®

@ Easy to use Intelicode has a familiar look and feel to the paper audit forms you are used to.

@ Excellent reporting - A variety of reports that improve your productivity that save you time.

@ Produces a "running tally" - Intelicode starts calculating from thiery beginning.

@ Adheres to both HCFA '95 and '97 Guidelines CMS has instructed payors to use
whichever set of guidelines is most favorable to the provibigelicode makes this easy.ou
can use both '95 and '97 exams and Intelicotlesaie the highest level if you prefer.

@ Visit archive - Intelicode "archives" or stores visits that have been "edited".

@ Flexible reporting - Intelicode gives you the flexibility to create reports that fit your needs,
giving you the information you want, while being able to save them into the format of your

choice, or even email them!

Enhanced features of INTELICODE® Pro and P.A.T.H.

@ Stand-alone or network- Intelicode runs locally, yet allows you tetwork data.lf you need
to be mobile, simply copy the data to your local drive and go!

@ Supports multiple "offices” (i.e. databases) If you have multiple sites, departments, or
clients, Intelicode allows you to maintain as many aswist.

@ Copy and Send Data Copy and Send Patients, Providers, Diagnosis Codes, Note Macros,

etc from office to office.



What's New In Version 7

Although the overall look and feel of Intelicode hasn't changed, there is much about the program
that has been improved. Many of the changes are those that you have been asking for, but others
effect the inner workings and really won't be outwardly noticeable. Their "net affect” will leave you
pleasantly pleased with the new Intelicode! Some of the changes are:

@ More Diagnosis Codes You will now be able to indicate four d x codes for Provider and
Reviewer

@ Procedure Codes On the end screen, we have added a tab for Procedure codes. The
procedures are used the same way as the Diagnosis codes. We have allowed for 5 Reviewer and 5
Provider procedure codes and modifiers.

@ Double Click the Grids  You can now double click the grids in the maintenance windows and
Visit Summaries grid to select items (edit a visit in Visit Summaries)

@ Medical Necessity ~ We added a Medical Necessity button on the End screen. This allows
you to overwrite the Reviewer E&M based upon the Medlical Decision Making

@ Updated CPT Codes We have updated the CPT codes and Service Categories to reflect
recent changes in CPT for 2007. Now, the date of service will determine which set of codes will be
used.

@ "Down Coded" DC  There is now a DC column in both the Visit Summaries Grid and on the
reports. This shows that the CPT code wasDown Coded by the medical necessity questions.
This will show as a “-DC" in the reports.

® Updated Visit Summaries Gr  id The Visit Summaries Grid has been updated with new
functionality. You can now select which columns to be displayed in the grid and you can print the
grid just like it is shown on the screen. The grid now loads much faster, even with large amounts
of data and all the sorting is reflected in the reports. With the new grid, you can select which
columns to be shown in the grid. This allows you to customize the grid to meet your needs.

@ Numerous Bug Fixes As always, there are those pesky "features” also known as "bugs".
We have fixed some that you may have known about and some others were not so obvious.

@ Ppreferences Menu We added a Preferences Menu to the main form in Intelicode. It
contains any options that the user might want to ch ange.

@ New Reports  We have added new reports to Intelicode. They can be accessed from the
Print Reports  button on the Visit Summaries Screen. The report offer different grouping
options including grouping by provider or by CPT code and calculating Net Fee Differences. The
Report Printing Options ~ window has also been changed. We have separated the reports into to
sections, All Providers and By Provider . These can be accessed by selecting the tabs in the
Report Printing Options ~ window.

- Graphs You will notice on some of the new reports that we have added graphs to the bottom
of the report. This will allow auditors, doctors, or anyone looking at these graphs to identify
problem areas quickly and more efficiently.

@ Financial Error %  The financial error percentage is located in the Visit Summaries Screen
with the running totals (Total Visits, Accurately Coded, Under coded, etc). This calculates the
percentage Net Fee Difference is of the Total Dollar Amount

OAgree Check Box Also added to the end screen are Agree check boxes. These allow you to
enter a Provider Diagnosis or Procedure codes and when you click the check box it will
automatically set the Reviewer Diagnosis or Procedure code to the Provider. Each code is handled
individually



Basic features

@ Incident To Questions ~ We added the Incident To guestions. They are on the Patient Screen
and are only available for the Office or Other Outpatient and Consultations service type. We added
a column in the Visit Summaries grid to show the In cident To Symbol. It is either Y (met) or N

(not met).

@ Archive Users, Providers, and Patients For those situations whengou need to remove a
previous auditor, provider, or patient that is no longer with your company orizajan you can
now remove them from the active list by archiving thahen a User is archived they will no
longer show up in the dregiown list at login. The same goes for your Providers.



Getting Started

System requirements

Hardware

The minimum hardware requirements are:

CPU: Pentium Il or later
Memory: 64MB or greater
Available disk 50MB
space:

Software

The minimum software requirements are:

OperatingSystem: Windows 2000 SP1

Other software: Microsoft Office 2000 or
later

Other software: Adobe Acrobat reader 5 or
later

Installing INTELICODE®

Follow these simple instructions:

1. Close all programs.

2. Insert the CD labeletNTELICODE ®into your CBROM drive. If Autorun is enabled on your system, the
installation starts automatically and you can skip steps 3 and 4.

3.  From theStart menu, seledRun.
4. TypeD:\setup(substitute the appropriate letter of your-®®M drive for D).

5. Follow the instructions on the screen.



Getting Started

Our latest files are found atww.intelicode.com/soler www.intelicode.com/proor
www.intelicode.com/pathChoose the Solo Install.exe, or Pro #llsexe, or Path Install.exe and Save it to
your computer.These contain our installation package.

By default, INTELICODE is installed i€:\Program Files\Intelicode\Applications. Your data will be
stored (by default) in @Program FiledntelicodeApplicationdDataOffices. Of course, you can choose to
have your data stored in a directory of your choosing, or across a network.

Feel free to contact us for help in setting up your data or for network installation.

Activating INTELICODE®

Once installation is complete, you will see an INTELICODE ©® icon on your desktop.
To start | NTELI CODEE
A Do uditk the INTELICODE ®icon.

OR

A Fr o mStdrth menu, select Programs , thenclickon INTELICODE °.

When you start | NTELI CODEE you will notiToe the foll owi
activate your copy of Intelicode, select Phone Activation. Select the "Launch
Program" button to activate your 30 deuwillgeta al period o

message box that tells you how many days are left in the evaluation of the software.



Getting Started

Intelicode Activation

INTELICODES

Intelligent Coding Software

Intelicode PAT.H. 7.3.0

Choose "Launch Program" if you are evaluating Intelicode or have not registed yet.

If you have purchased a license you can activate by choosing
"Online Activation' [recommended) or "Phone Activation'

Phone Activation Exit
Phone Activation
To activate | NTELI CODEE over t hSgstemtDo nfomthebox wi | | need t
below. Pleasecallusatl -800 -786 -4231 with the System ID. You will then receive an
Serial Number that needs to be entered into the Serial Number box. After the

Serial Numb  er has been entered, you will receive a message that the program has
activated successfully or failed.



Getting Started

Basic steps to use INTELICODE®

The following simple steps will outline the overall flow as well as the necessary information to perform an
audit using IntelicodeFirst, we will define the minimal information required to start the process:

1. Patient ID This is the medical recomumber or whatever number that is used to identify the patient

2. Last Name- First Name This is the last name and first name of the patient whose encounter is being audited.

Note: The patient name isot required to perform an audit.
3. D.O.B. (Date of Birth) This is the date of birth of the patierEnter the D.O.B. in MM/DD/YYYY format.

Note: The patient D.O.B. igot required to perform an audiOnly when auditing services for service
types which are age driven is a D.O.B. necessary.

4. Patient Status Each patient will automatically be flagged as a new patient the first time you first enter them
into the software.Change the patient status accordingly.

5. Gender Choose 'Male' or 'Female'
6. User This is a required fieldA User/Reviewer must be selected for each visit.
Note: When you set yourself up as a user, remember, a passwaidégjuired.

7. Visit Date This is the date of service for the encounter being auditbd. Visit date automatally defaults to
today's date Change the date accordinglyou may enter the date manually by entering the date in



